
In today’s digital landscape, where cyber threats loom large and regulatory compliance demands 
are ever-increasing, organizations face an ongoing challenge in safeguarding their assets and 
maintaining operational resilience. To address these challenges effectively, modern enterprises 
are turning to innovative solutions that streamline security incident response, enhance risk 
management, and ensure compliance with industry standards and regulations.

Introducing ServiceNow’s Integrated Risk Management (IRM) and Security Operations (SecOps) 
platform, a comprehensive suite designed to empower organizations with proactive security 
measures, efficient incident response, and robust compliance management.

Why clients are choosing Virtusa 
At Virtusa, we harness our extensive expertise in ServiceNow to deliver bespoke enterprise service 
management systems, driving efficiency, innovation, and tangible business value across various 
industries. Our team comprises seasoned professionals who excel in tailoring and configuring 
ServiceNow solutions to address the distinct needs and challenges of each client.
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Revolutionize security and 
compliance management with 
ServiceNow’s intelligent solutions
Harness the power of automation and analytics for 
proactive security defense and compliance adherence



With a keen focus on ServiceNow’s robust platform capabilities, including its low-code 
development tools and extensive integration options, we empower organizations to fully capitalize 
on their service management systems. Our approach entails comprehensive configuration 
and judicious customization to ensure seamless alignment with your organization’s workflows, 
processes, and IT infrastructure.

As ServiceNow secure its position as the platform for spearheading digital transformation across 
enterprises, Virtusa is committed to providing comprehensive solutions by encompassing the 
entire spectrum of the security and compliance management platform.

At Virtusa, we proudly hold the esteemed status of Elite Partner with ServiceNow. With over 1500 
certifications across ServiceNow modules in ServiceNow modules, our team is equipped with the 
expertise to deliver exceptional solutions. We boast a rich portfolio of over 40 client engagements 
spanning Advisory Services, Managed Services, and Implementation Services, with a customer 
satisfaction score of 4.9 out of 5, showcasing our commitment to driving success for organizations 
leveraging ServiceNow’s transformative capabilities.

ServiceNow is dedicated to engineering excellence and governance efficiency, providing a wide 
range of solutions to meet diverse business needs. These solutions assist organizations  
in critical areas such as compliance auditing, vulnerability management, security incident 
response, regulatory compliance management, and threat intelligence integration.
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Capabilities 
Our range of capabilities encompasses a holistic approach to engineering and  

governance on the ServiceNow platform. Through seamless integration and intelligent  

automation, organizations can achieve unparalleled levels of efficiency and reliability.

Compliance assurance

•	 Frameworks and controls to meet regulatory requirements (e.g., GDPR, HIPAA, PCI DSS).

•	 Automation of compliance assessments, audits, and reporting.

•	 Demonstrates adherence to regulatory standards, avoiding penalties and reputational damage.

Unified security operations

•	 Centralized platform for managing security incidents, vulnerabilities, and compliance.

•	 Provides a single source of truth for security operations, enhancing visibility and collaboration.

Automated incident response

•	 Automation and orchestration of incident response workflows.

•	 Accelerates detection, investigation, and resolution of security threats.

•	 Reduces manual effort and response time, minimizing the impact on business operations..
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We delivered compliance and control automation 

transformation to one of the largest financial institutes 

leveraging ServiceNow platform, resulting in:

virtusa.com

About Virtusa

Virtusa Corporation is a global provider of digital engineering and technology services and solutions for Forbes Global 2000 companies in the 
financial services, healthcare, communications, media, entertainment, travel, manufacturing, and technology industries worldwide. At Virtusa, 
digital engineering is at the heart of everything we do. We are 35,000 builders, makers, and doers that partner with customers to reimagine 
enterprises and creatively build solutions to the most pressing business challenges that move them to the forefront of their industries.

Virtusa’s unique Engineering First approach means never presenting an idea we can’t execute. With deep industry expertise and empowered 
agile teams made up of world-class talent, we think about execution early in the process, because the earlier you think about execution the 
earlier an idea can have an impact. Solving from the inside out enables businesses to respond swiftly to changing needs with improved  
quality, lower costs, and lasting results.

Virtusa is a registered trademark of Virtusa Corporation. All other company and brand names may be trademarks or service  
marks of their respective holders.

Robust risk management

•	 Assessment, prioritization, and mitigation of risks across the organization.

•	 Integration of risk management processes with security operations for comprehensive risk visibility.

•	 Informed decision-making and resource allocation to address critical vulnerabilities and threats.

Actionable insights

•	 Provide 360 degree overview of security metrics and track performance.

•	 Identifies areas for improvement and enhances decision-making based on actionable insights.

•	 Enables continuous refinement of security posture to adapt to evolving threats  

and compliance requirements.

efficiency and trust gain 
to vendor and customer.

Success stories

95% 

80% decrease in security breaches 
and non-complemental issues.


